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A thought for the customers out there:

“
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In quality control language, we are setting the quality standard, or the quality of design.

The development process is as follows:

1. Set the quality standard, or quality of design, required by the customer
2. Plan to achieve the required quality.

This will involve:
a. Planning methods
b. Planning equipment
c. Obtaining satisfactory materials / subcontractors
d. Selecting and training operators
e. Planning inspection and quality control

3. Manufacture / produce first time
4. Correct quality deficiencies
5. Provide long-term quality control and planning

For Roadmarking customers, the NZ Roadmarkers Federation Tender Preparation and
Contract Review Checklists provide a


